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The Degree of Satisfaction of Faculty Members in Jordanian
Universities with the E-Learning Experience According to (Quality
Matters) Standards.

Prepared by :Ibtisam Ahmad Hasan Al Shayab
Supervised by: Dr. Mohd Habib Samkari
Abstract
The study aimed to identify the degree of satisfaction of faculty members in Jordanian

universities with the e-learning experience according to (Quality Matters) standards. The
study sample consisted of (370) faculty members. The study relied on the descriptive
approach to verify the aim of the study, and the study developed a questionnaire tool and
confirmed its validity and reliability. The results showed that the degree of satisfaction of
faculty members in Jordanian universities with the e-learning experience according to
(Quality Matters) standards was high. Quality Matters standards, and interest in providing
the necessary technical and technical support for people with special needs,

commensurate with their individual needs.

Keywords: Degree of Satisfaction, Quality Matters Standards, Jordanian

universities, E-Learning
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